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Digital City is 
a set of information technologies, 

that provide functionality, 
required to manage data, 

actions and processes, related  
to  City infrastructure 



Solution Scenarios 
Microsoft CityNext and Partnersõ 

Educated 
Cities 

Safer 
Cities 

Healthier 
Cities 

Digital 
Cities 

 

 

Å Neighborhood Management   

Å Video Management 

 

 

 

 

Å Emergency Management   

Å Intelligence and Analysis 

 

 

 

 

Å Court & Judicial Management  

Å Prison & Offender Management  

  

 

Å Tax & Revenue   

Å Social Analytics    

Å Document & 
Records 
Management 

 

Å Virtual Town Hall  

ÅOpen Data    

Å Citizen Service: 
Portals, Call  
Centers, & Apps  

 

Å City Financial 
Management  

Å City Dashboard  
Grants 
Management   

 

Sustainable 
Cities 

Å Devices, Mobility, & Apps for Learning   

Å Education Analytics and Research  

Å School and Campus Administration 

Å Learning Systems 

 

 

ÅMobile Tourism 
Apps 

Å Tourism portals 
 
 

 

Å Destination 
management  
Systems 

Tourism, 
Recreation, 

Culture  

Å Traffic Management   

Å Asset & Fleet 
Management  

Å Toll & Fare Management  

Å Transportation Safety  

ÅOperations Management   

Å Parking Management 

Energy & 
Water  

Å Smart Grids   

Å Energy Management  
& Analytics  

ÅWater & Wastewater 
Management  

Å Carbon Management  

Buildings, 
Infrastructure, 

Planning  

Å Smart Buildings    

Å Street Lighting   

ÅWaste Management   

Å Parcel, Zoning,  
and Land Use  

Government 
Admin  

Public 
Safety & 
Justice 

Health & 
Social 

Services 

Education  

Transport  

Å Population Health Management  

Å Remote Care & Case Management 

Å Primary Care   

Å Social Benefits & Administration  

Å Personal Health & Wellness   

Å Pandemic Management   

Trusted Cloud Platform     Cloud    +   Productivity    +    Windows & Devices    +  Security & Privacy 



 Digital City? 

 Smart City? 

 3D City? 


